
About the company:

As a sustainable business entrepreneur, keeping in 
contact with your most faithful clients can be a 
test, particularly when clients are continually in a 
hurry. One of our client, who owns a food chain 
business in Dubai, was looking a medium through 
which he can send offer to his customers, greet his 
retailers and even stay in contact with his business 
partners.partners. They went through various emailing 
functionalities, calling functionalities but was hard 
to maintain the communication channel. 
Somehow they got stuck in the middle of his 
marketing and support journey.

Industry:

Food and beverages

Goal:

Their end goal was to connect with their 
customers through a low-cost communication 
channel.

Challenges:

1. Covering the target audience with an effective 
and easy communication channel.

2. Take after sale feedbacks and reviews.

3. Send messages to customers regarding the 
Order Accepted, Order Prepared, Order 
Delivered etc.

Conclusion:

They propelled a content informing effort, 
which amassed more than 13,000 SMS 
customers inside the initial 5 weeks. 
Amazing! That took their business to the 
next level within 5 weeks with a limited cost.
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