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ChatGPT with 360 SMS

Introduction

This document outlines the implementation of the ChatGPT (beta) with the 360 SMS App.
ChatGPT is a conversational Al developed by OpenAl, based on the GPT (Generative

Pre-trained Transformer) architecture. It can understand natural language, generate human-
like responses, and engage in conversations with users.

ChatGPT (Beta) with 360 SMS)

ChatGPT has been seamlessly integrated with 360 SMS. It can help you create message
templates and auto-reply to recent conversations.

Enabling ChatGPT with 360 SMS
This feature will be enabled by the 360 SMS Support team.

To check whether it is enabled for you, navigate to the SMS Setup - General Settings -
ChatGPT Setting.

ChatGPT Setting

Enable ChatGPT (Beta): v

Figure-1: ChatGPT in General Settings of 360 SMS

To set it up, the 360 SMS Support team will assign a ChatGPT number to the client. Also,
every client must have their own ChatGPT Account or a ChatGPT secret token. The setup will
be handled by the 360 SMS Support team.

Functionalities of ChatGPT with 360 SMS App

ChatGPT can be used with the 360 SMS App to enhance the messaging experience for users
in various ways.

This feature currently provides the following functionalities:

e Template suggestions
e Auto-reply
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Template Suggestion

Sending promotional messages, best wishes, regular updates, etc., can be a tiring process.
You now wouldn’t have to sit and think for a long time to prepare a template to send in bulk
messages.

Users can use ChatGPT with 360 SMS to create message templates.
Steps:
1. Go to SMS Template - New Template.

2. Enter the required information for the new template.

3. To use ChatGPT to generate a template for you, type your requirement in the ‘ChatGPT
Question’ field, press enter and ChatGPT will automatically provide its suggestions in the
Template Body field.

TEMPLATE BODY

ChatGPT Question

Write an sms for a mortgage lead asking team if they need a loan, personalize it with customer name and sender name and company in 360 SMS. 4

Template Body
Hi [Customer Name], this is [Sender Name] from [Company]. We understand you may need a loan. Please let us know if we can help. Thank you.

4

138 Characters / 1 Segment : 1 (Segment will depend on merge fields)

Figure-2: Use ChatGPT for Template creation

4. You can even personalize the template by using ‘merge fields’ in your Template Body.
These formulas are automatically generated by the 360 SMS App, based on your field
selection.
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Template Body

Happy EastEr.[{!cuntact.ﬁrstname}] Wishing you and your family a blessed Easter filled with joy, peace,
and love. May this Easter bring you closer to God and bring you all the happiness you deserve.

Relevant
Merge Field Included

¥ou can enter up 1o 1000 characters

Figure-3: Personalize Template Suggestions

Auto-Reply in Conversation View and Incoming SMS Utility Bar

e Let ChatGPT suggest a reply to your recent conversation in the 360 SMS’ "Conversation
view"and "Incoming SMS Utility bar".

e When the user gets an incoming message in the Conversation view and/or in the Incoming
SMS Utility bar, a response from ChatGPT is automatically populated in the text box based on

the last 10 messages. The user can choose to keep the suggested content or edit it as they
like. For instance:

Contact
Mr. Oliver James &

I TocEy

Hi there! I'm reaching out today to let you
% know about an exciting new feature that we've
recently added to our platforn. it's called
ChatGpt, and | believe it could be a game-
changer for your business.

Great, thanks for sharing. Just to get to
know you batter, can you tell me a bit about L 7]
‘this new Feature

B # |5 Surel The new Feature is designed to make it easier for user to send SMS, It provides a streamlined interface
and quickly design stunning templates for SMS and it provides Auto Reply functionality as well!
B e

(4% 205 Characters / 2 Segment

Figure-4: Reply is automatically populated in Conversation View
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& Incoming SMS(24) _

Oliver James » =
you? a

HE1 &30 P

Glzd to hear you're doing well | wanted to
talk to you today about an exciting new
feature that we've added to 360 SMA.

Have you heard of ChatGRT?
BRI LM PM o

Mo, | haven't. What is it?
BRI &3 PM

ChatGPT is an &l-powered chatbot that
we've integrated into 360 SMS, It uses
natural language processing to
unclerstand customaer queries and respond

with accurate and helpful answers.
BLHII ISP

That seunds interesting. How does it

weark?
BRI 43 PM

Well, customers can engage vath ChatGPT ==
i3 SMS5 and receive immaeadiate responses o

215 Characters / 2 Segments o o

Figure-5: Response is populated in Incoming SMS Utility bar

Rate limit for the ChatGPT API
e Free trial users: 20 RPM (request per minute) 40000 TPM (token per minute).
e Pay-as-you-go users (first 48 hours): 60 RPM 60000 TPM

e Pay-as-you-go users (after 48 hours): 3500 RPM 90000 TPM

Token: In the context of ChatGPT, a token refers to a sequence of characters that represents
a single unit of meaning within a sentence or text. Tokens are typically words or punctuation
marks that have been separated from each other in a given text in order to facilitate analysis,
processing, or understanding of the text.
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Note:1 token is approximately 4 characters or 0.75 words.

Request per minute: In ChatGPT, it is the total number of API hits per minute.

The above information is provided by ChatGPT and is subject to change. For more
information, please refer to ChatGPT Website.

Note

e ChatGPT may occasionally provide inaccurate information. 360 SMS team recommends
always checking the text before sending it.

e ChatGPT offers free credits to users, typically equivalent to a certain amount of USD (e.g.
$18). However, once these free credits have been used up, users will need to purchase a plan
that suits their needs. Failure to upgrade will result in ChatGPT in 360 SMS not working.

e To upgrade your ChatGPT plan, you can visit the official website of the service provider and
choose the ChatGPT Plus subscription plan that suits your needs.

Contact Us
For more information or assistance, please contact 360 SMS experts at

Email: care@360smsapp.com

Phone number: +1 323 641 4417 (USA) | +44 740 327 9473 (UK) | +61 48885 3632 (AUS)

Website: https://360smsapp.com/
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